
Orenco Systems® Inc. , 814 Airway Ave., Sutherlin, OR 97479 USA  •  800-348-9843 • 541-459-4449 • www.orenco.com NCH-EFS-1
Rev. 2.0, © 05/18

Page 1 of 1

STEP System Troubleshooting
Chart

This chart will help you troubleshoot problems with 
STEP (Septic Tank Effluent Pumping) systems. 

To use this chart ...
• Look for the symptom or symptoms you are expe-

riencing in the left-hand column. 

• Check the row to the right of the symptom for 
causes. Causes are numbered in order of likeli-
hood, with “1” being the most likely cause of the 
symptom. 

• Address each cause in order of importance begin-
ning with “1” until the causes have been corrected 
and the symptom is gone.
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Symptom

Sewage Backed up in Home 1 5 4 6 7 2 3

Alarm Light On (High Level) 3 1 2 4 5 12 8 11 6 7 9 14 13 10

Alarm Light On (Low Level) 1 4 2 3

Alarm Light Dim 1

Alarm Sounds Intermittently 1 3 2 4 5 6

Pump Does Not Run 3 1 2 4 5 7 6

Pump Runs, Does Not Pump 5 4 2 3 1 8 9 6 7

Short Pump Cycles 2 3 1

Excessive Pump Counts 2 4 3 1

Control Box Breaker Trips 1 4 3 2


