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VeriComm® Monitoring System
Technical Data Sheet

Applications
Orenco’s web-based VeriComm® Monitoring System (www.vericomm.
net), together with Orenco’s VeriComm® telemetry-enabled control 
panels, gives wastewater system operators and maintenance organi-
zations the ability to remotely monitor, maintain, manage, and control 
each individual installation. 

Features
Security
• Site data storage in a robust Microsoft SQL server data base

• Password-protected site with multiple security levels

• Limited operator access to specific systems or sites

• Automatic log-off after ten minutes of user inactivity

Alarm Management
• Ability to simultaneously receive multiple incoming alarms from mul-

tiple sites, 24/7, using a toll-free number or by internet connection

• Ability to remotely retrieve alarm logs

• Ability to simultaneously manage multiple incoming alarms from mul-
tiple sites, 24/7, with the help of the following ...

– Automatic notification of fault condition via email 

– A preestablished alarm protocol, including designated recipients 
and frequency of notifications (Alarm Profile Details page)

– An online list of all active alarms and alerts, by site address and 
unique identification number (Alarm Management page)

– Extensive online diagnostic data for each alarm and alert, includ-
ing a description of the fault condition; recommended actions; and 
the ability to email operators, stop emailed alarm notifications, and 
clear alarms (Call Analysis page; see sample on page 2)

– Fields for online input and review of alarm response documenta-
tion for every individual site (Call Analysis page) 

– Date- and time-stamping for alarms and alarm notes

Site Management
• Ability to simultaneously manage multiple systems comprised of an 

unlimited number of sites, with the help of the following ...

– Editable online information about every site, including location, 
contacts, kind of system, panel type, call-in schedule, alarm pro-
tocol, alarm history, and access to all monthly call histories (Site 
Details page)

– Fields for online input and review of pertinent site information (Site 
Notes page)

– An online, tabular display of all the operating data (hundreds of 
separate “points”) reported during alarm/alert conditions or rou-
tine, monthly updates, as well as the ability to alter certain system 
settings (Current Point Data page)

– Editable summary lists of all systems, sites, operators, and alarm 
contacts (System Management, Sites, Operators, and Alarm 
Contacts pages)

– Standard and custom reports 

• Ability to set site defaults (timer settings, etc.)

Automatic Site Upgrades
Quick Start Guide 
Comprehensive User Manual
Subscriber Setup and Support



Orenco Systems® Inc. , 814 Airway Ave., Sutherlin, OR 97479 USA • 800-348-9843 • 541-459-4449 • www.orenco.com NTD-CP-VCOM-1
Rev. 1.0, © 06/18
Page 2 of 2

Technical Data Sheet

Sample screen capture of VeriComm®Call Analysis page


